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ORGANISATIONAL OVERVIEW

Palliative Treatment for Children (Patch) South Africa is an inclusive and 
compassionate network that aims to share specialised knowledge, tools 
and opportunities to ensure the best possible care for children with life-
threatening and life-limiting illnesses, and to provide support to families 
and lay caregivers.

OUR VISION
To ensure the right of every child to access quality palliative care in South 
Africa

OUR MISSION
To mobilise and support a sustainable network of individuals, organisations, 
professionals and caregivers to provide holistic and culturally appropriate 
palliative care for children and their families from diagnosis to bereave-
ment.

OUR OBJECTIVES
Advocacy: To be a strong collaborative voice for the right of children to 
receive quality palliative care. To influence policy development in children’s 
palliative care. To advocate for the integration of palliative care into all chil-
dren’s services.

Information: To be a source of information on children’s palliative care and 
service providers. To develop and promote locally appropriate guidelines 
and standards for children’s palliative care.

Education: To provide evidence-based education in children’s palliative care 
for professionals and caregivers.

Research: To signpost research relevant to children’s palliative care. To 
drive the research agenda for evidence-based children’s palliative care.

Support: To ensure the voice of the child and family informs all activities of 
the network. To promote care for the caregiver.
The network consists of 3 different but inter-related networks each repre-
sented by a different badge.

Patch SA is constituted as a Voluntary Association of members and is run by 
a committee with the support of a paid administrator/information officer. 
This year saw the appointment of Patch’s first Training Coordinator, Tracy 
Rawlins. 

All of the committee members work in the NGO sector and volunteer their 
time to Patch SA. 

PatchSA does not have a physical office  - the organisation’s two employees 
work out of home offices. 



4

PATCH STEERING COMMITTEE & STAFF
Committee Members

Dr Michelle Meiring   
Chair
Dr Meiring coordinates 
the PG Diploma in 
Palliative Medicine (Paeds) 
at UCT; Supervisor MPhil 
(Palliative Medicine 
students); CEO of Paedspal 
(Paediatric Palliative Care 
NGO); Next of four editors 
of the Oxford Textbook 
of Palliative Care for 

Children; On WHO PPC Task Team. Dr Meiring has 16 
years’ experience in hospice and palliative care and 
is based in Cape Town. 

Mrs Joan Marston
Vice Chair
Joan is a registered 
nursing sister, Former CEO 
and Global Ambassador 
of the International 
Children’s Palliative Care 
Network (ICPCN); Founder 
of Sunflower Children’s 
Hospice in Bloemfontein, 
Board member of the 

Elisabeth Kübler-Ross Foundation, Co Chair of 
PALCHASE - Palliative Care in Humanitarian Situations 
and Emergencies. Joan has 30 years’ experience in 
hospice and palliative care.

Mrs Aimee Kinsley
Aimee obtained a 
Bachelor of Economics 
degree from Stellenbosch 
University and spent over 
21 years working in the 
financial services industry, 
specialising in the 
retirement fund space. 
Aimee has worked very 
closely with Fund trustees 
and also acted as Deputy 

Principal Officer for some retirement funds. 

Mrs Melissa Williams-
Platt
Family Stream 
Coordinator
Melissa is Sam’s Mum and 
a bereaved parent. She is 
also a palliative coach and 
a professional consultant 
now strategically focused 
on the paediatric 
healthcare sector. Melissa 
has a Post Graduate 

Diploma in Palliative, a coaching qualification 
from the Centre of Coaching at UCT Business 
School (2015), and a Bachelor of Arts Degree from 
Rhodes University (1993). She is co-founder of 
Footprints4Sam. 

Ms Sue Boucher
Committee 
Secretary, Project 
& Communications 
Manager
Sue is an experienced 
educator and school 
principal, and early 
childhood education 
specialist, a published 
author of children’s story 
books and educational 

Text Books. She was the Director of Communications 
for ICPCN and has been involved in curriculum 
development and training in children’s palliative care 
for HPCA and ICPCN. She has 14 years’ experience in 
palliative care.

Mrs Lyn Croote 
Lyn is a qualified 
paramedic. She is the 
Executive Director of 
Lambano – a care and 
Paediatric Medical Step-
down Facility/Hospice 
facility for children with 
life limiting and life 
threatening illnesses.
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Mrs Busi Nkosi
Busi Nkosi was the 
Director of Advocacy 
for the International 
Children’s Palliative Care 
Network for 8 years. She is 
a nurse by profession and 
spent 21 years working 
in the South African 
Department of Health. 
She is also a Primary 
Health Care Nurse, Nurse 

Educator, Nurse Manager and Community Health 
Nurse. 

Dr Jan du Plessis
Dr Jan du Plessis is a 
paediatric oncologist at 
the Universitas Academic 
Hospital in Bloemfontein. 
He obtained a diploma 
in palliative care at the 
University of Cape Town 
in 2013 and completed 
and the MPhil in Palliative 
Medicine degree from 
the University of Cape 

Town in 2016. Currently, Dr du Plessis is the acting 
head of Paediatric Oncology and a lecturer at the 
University of the Free State for both undergraduate 
and postgraduate medical students.  He has a special 
interest in paediatric palliative care and haemophilia.

Mrs Zodwa Sithole
Zodwa has worked in the 
health sector in various 
disciples including general 
nursing, midwifery, 
community health and 
palliative care. She holds 
a B. Cur degree and a 
master’s degree in Nursing. 
She managed to advocate 
for the integration of 
Palliative Care in the caring 

of inmates living with life threatening illnesses in the 
South African prisons; advocated for Palliative Care with 
Traditional Healers resulting in the development of a 
Palliative Care curriculum for Traditional Healers. She 
coordinated the development of Alliance for Access 
to Palliative Care. Due to work commitments, Zodwa 
resigned from this committee at the end of 2020. 

Dr Mehnaaz Akbar Ally
Dr Mehnaaz Akbar Ally 
is a paediatric palliative 
care specialist in Gauteng. 
She heads up the WitsPal 
Paediatric Palliative 
Care team at the Chris 
Hani Baragwanath 
hospital in Soweto, and 
Lambano Sanctuary. 
She is passionate 
about educating fellow 

healthcare workers about Paediatric pain and has a 
special interest in neonatal pain / palliation.  

Dr Samantha Govender
Dr Samantha Govender is 
a Paediatrician based at 
General Justice Gizenga 
Mpanza Regional Hospital 
(previously known as 
Stanger) in the iLembe 
Region In KwaZulu Natal. 
She has a special interest 
in Paediatric Palliative 
care. She is passionate 
about advocating for 

palliative care for her patients as well as educating 
health care workers about the benefits of palliative 
care with the aim of achieving a good quality of life 
for their patients.

Mrs Tracy Rawlins
Education Manager
Tracy is a professional 
nurse, midwife and health 
educator. Her experience 
in caring for the terminally 
ill in her community laid 
the foundation for her 
qualification in adult 
palliative care but her 
heart and passion has 

always been in working with babies and children. 
In 2017 she successfully completed her post grad 
diploma in Paediatric Palliative care medicine, cum 
laude. Her current role for Patch has afforded her 
the opportunity to combine both her passion for 
facilitation and training, and at the same time, 
assist in caring and supporting children with serious 
illnesses and families.
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Palliative Treatment 
for Children South 
Africa (PatchSA) is 
an inclusive and 
c o m p a s s i o n a t e 
network sharing 
s p e c i a l i s e d 
k n o w l e d g e , 
information and 
opportunities to 
ensure the best 
possible care for 

children with life-threatening and life-limiting 
illnesses, and to provide support to families and 
lay caregivers.

We are currently constituted as a Voluntary 
Association of members and presently run by a 
committee, all of whom work in the NGO sector 
and volunteer their time to the organisation. 
However, we are pleased to announce that plans 
are in the pipeline for PatchSA to become a Non 
Profit Company with an independent Board of 
Trustees. This change will commence in 2021 and 
should be fully in place by the time of our next 
AGM in 2022. 

The past reporting year has seen PatchSA make 
encouraging progress within our advocacy, 
communication and particularly within our 
education efforts. The launch of Patch Academy 
at the end of 2020 and early 2021 has been 
a significant achievement that we believe will 
advance the vision of PatchSA to ensure the right 
of every child to access quality palliative care in 
South Africa while also our mission to support a 
sustainable network of individuals, organisations, 
professionals and caregivers to provide holistic 
and culturally appropriate palliative care for 
children and their families from diagnosis to 
bereavement.

The annual Hats On for Children’s Palliative Care Day 
this year was a wonderful success with a number 
of stakeholders, such as schools and businesses, 
taking part and contributing to awareness raising 
of Children’s Palliative Care. The day also brought 
in some much needed funding for our organisation 
and we look forward to even greater participation 
from schools and businesses in 2021. 

The publication of the Bettercare book, Palliative 
Care for Children - A guide for improving the quality 
of life of patients and their families written by the 
PatchSA Training Team was another momentous 
achievement for PatchSA with the virtual launch of 
the book taking place in January 2021. 

Since the book’s launch  619  copies have been 
purchased either privately or for distribution via 
the Footprints 4 Sam NGO. The book is dedicated to 
Samuel John Frederick Platt -  a little boy who spent 
his entire life in ICU and ever went home. Samuel’s 
short life was the inspiration behind Footprints 4 
Sam. 

I would like to thank every member of the Steering 
Committee for their unwavering and ongoing 
support for the work of PatchSA, with particular 
mention of Aimee Kinsley who has carried out her 
duties as our Treasurer with enormous dedication 
and responsibility. Excellent financial oversight is 
so important within an organisation of our nature 
and we are immensely grateful to Aimee for her 
support.

I also wish to thank Margaret Louw, who continues to 
so generously and expertly oversee the bookkeeping 
needs of PatchSA in a voluntary capacity as well as 
David Moller from PaySoft for the free hosting our 
website and for all his expertise and support for 
the building of the Patch Academy online learning 
platform. 

Finally, I want to commend our staff, Tracy Rawlins 
and Sue Boucher, for all they have done to advance 
the work of PatchSA over the past year and, in 
particular, for their determination and hard work in 
creating Patch Academy.

I look forward with anticipation to further positive 
progress made by PatchSA in the upcoming year.  

Dr Michelle Meiring
Chair

CHAIRPERSON’S REPORT
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TREASURER’S REPORT
The Annual Financial Statements reflect our income 
statement for the audited financial year ending 31 
December 2020. Current assets holdings as at 31 
December 2020 totals R288 473.

We are very pleased to report that we received the 
third instalment of R600 000, of a three (3) year 
grant from the Discovery Fund, paid on 25 March 
2020.

In March, PatchSA’s NGO partners and training 
consultants were on track to start the rollout of 
the 3-day and 5 day face to face training across 
the four identified provinces for the remainder 
of the 2020/2021 funding period. Unfortunately, 
in-person training was not possible due to the 
Covid-19 outbreak and lockdown restrictions. With 
permission from the Discovery Trustees R160,000 
of the 2020-2021 funding was redirected to support 
the immediate Covid-19 related issues that impacted 
the recognised Patch SA NGO partners. As face to 

face training was not possible, the remainder of 
the Discovery Grant was used to develop on-line 
courses based on the Bettercare book. This led to the 
creation of PatchSA Academy. The Patch Academy 
online learning platform is now live.

We raised a further R93 000 income through  
donations, fundraising and Bettercare book sales.  
We continue with our efforts to raise more funding 
and this is a key focus for the 2021 Financial year. 

The Annual Financial Statements for the year ending 
31 December 2020 were issued and signed on 6 April 
2021. There were no issues raised by the Auditors. A 
sincere thank you to Williams IDM Inc who continue 
to perform the Patch SA audit on a pro bono basis.

Aimee Kinsley
Treasurer  
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ANNUAL FINANCIAL STATEMENT 2020

Audited Annual Financial Statement for 12 months ending 31 December 2020
Palliative Treatment for Children South Africa (Patch SA)

(Registration number NPO No: 124-201)
Financial Statement for the 12 months ended 31 December 2020
Statement of Comprehensive Income 

Revenue           636 707

Other Income          
Fees earned             49 832
Membership Fee              5 769
              55 601    

Operating Expenses
Accommodation               1 450
Advertising                  173    
Bank Charges             10 077    
Computer Expenses                 699
Consulting fees               4 025  
Donations          161 000   
Employee costs         345 315
Postage                  282
Printing and Stationery                              872   
Project Management            58 500
Subscriptions             16 171   
Training           185 668
Travel- local             13 647

             797 879

Figures in Rand: (12 months ended 31 December 2020)   

(Deficit) surplus for the year                (105 571)                        

Compiled by Aimee Kinsley
 
2 June 2021                         
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ADVOCACY  
The PatchSA Advocacy Committee is a subcommittee 
of Palliative Treatment for Children (Patch) South 
Africa, an inclusive and compassionate network that 
aims to share specialised knowledge, tools, resources 
and opportunities to ensure the best possible care 
for children with life-threatening and life-limiting 
illnesses, and to provide support to healthcare 
professionals, families and lay caregivers.

PatchSA Advocacy Committee’s purpose is to 
advocate for the right of every child in need of 
palliative care to equitable access of this care. This 
is done through research, education, networking, 
collaborating and forming strategic alliances with 
national, regional and international palliative care 
bodies such as HPCA, APCA and ICPCN. It consists of 
ten health care professionals mainly doctors, nurses 
and social workers from government, NGOs and 
universities. 

Hats On for CPC 2020
The aim of the day is to raise awareness of rights 
of children with life limiting and life threatening 
illnesses and raise funds for CPC.  In 2020 it was held 
on 12 October and was the best since it was started 
with different types of photos flooding the social 
media. Almost R40 000 was raised and special thanks 
to Hillcrest Primary School and to Our Lady of Natal 
Convent for participating and for their generous 
donations. There was an increase in the number of 
participating schools and we were also incredibly 
grateful to Shaakira Bodhania from Bake It Yourself 
for supporting us with the Mad Hatter’s Cake Bake 
Challenge. Various individuals and organisations 
won prizes in the different competitions we held. 
We sincerely thank all those who sponsored the 
competitions. 

Voices of young people with palliative 
care needs
Huyaam Samuels, PatchSA’s Youth Ambassador, was 
a speaker at the Advocate Journalists meeting and 
was incredibly effective. In this webinar there were 
40 journalists from Africa and five from locally. She 
also wrote a piece on her experience with palliative 
care in response to World Hospice & Palliative 
Care Day on 10 October and Hats On for Children’s 
Palliative Care Day on 9 October relating how 
palliative care helped her to manage chronic pain 
and made an enormous difference in quality of life. 

World AIDS Day 2020
Some children with AIDS develop complications 
that require palliative care but this is not often 
understood. WAD presents an opportunity to 
raise this awareness.  In 2020 the national theme 
was “We’re in this together, Cheka Impilo”, to call 
for renewed support from everyone to look out 
for children and to strengthen the paediatric HIV 
programme in the country. To raise the flag of 
the need for palliative care for children, PatchSA 
aligned itself by changing its logo into black and 
featured stories of staff and children who had died of 
COVID-19

Letter to the Dr Tlaleng Mofokeng new UN 
Human Rights Commissioner for Health 
A letter was written to Dr Tlaleng Mofokeng, a South 
African doctor who was appointed as the new UN 
Human Rights Commissioner for Health. The aim was 
to inform her about the palliative care policy that 
was developed and approved by the Health Council 
in SA four years ago but never implemented due 
to lack of funds. This is a violation of the children’s 
rights to health. In the letter she was asked to hold 
South Africa accountable for not implementing 
children’s palliative care services across the country. 
 

Position statement on euthanasia 
of children in view of the law in The 
Netherlands
In view of more countries legislating euthanasia, 
the latest being the Netherlands, it was felt that 
PatchSA as a children’s palliative care organisation 
should make its stance known in this regard and the 
following statement was made:

PatchSA Position Statement on Euthanasia in Children

In light of the present discussion around euthanasia 
in South Africa PATCHSA calls on the South African 
Government to implement its National Policy 
Framework and Strategy on Palliative Care 2017- 
2022 with immediate effect. 

Palliative care aims to relieve physical, social, 
emotional, and spiritual suffering and to improve 
quality of life of both the child and the child’s family. 
This is achieved through expert holistic care by health 
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care practitioners trained in children’s palliative care 
and with access to the necessary medications. 

Palliative care is a human right and every child 
(from birth to 18 years) with a life-threatening or 
life-limiting illness or severe disability should have 
access to quality palliative care. As a community of 
children’s palliative care practitioners and concerned 
parents/families, we believe that these children have 
the right to a life that is valued and protected. We 
do not believe that euthanasia is the way to relieve 
the child and family’s suffering and it is not part of 
children’s palliative care nor an alternative to it. 

It is a moral imperative for South Africa to work 
towards a health care system where every child 
has access to high quality palliative care, including 
appropriate pain and symptom control, should they 
need it. We call on the South African government and 
a compassionate society to transform these children’s 
lives through the urgent development of children’s 
palliative care services, the training of all health care 
workers and the immediate implementation of the 
National Policy Framework and Strategy on Palliative 
Care 2017- 2022.

This includes:
1. Adequate provision of and access to palliative 

care for children and family members throughout 
the South African health care system.

2. Access to appropriate pain and symptom 
management (including opioids and paediatric 
formulations) for all children who need it.

3. Support for children with palliative care needs to 
live their lives as well as possible for as long as 
possible.

4. Ensuring children at the end of life experience a 
peaceful and pain-free death with appropriate 
support for their families.

5. Access to bereavement support for family 
members after the death of a child.

Press releases
In honour of World Children’s Day our Chair, Dr 
Michelle Meiring, wrote an OpEd for Maverick 
Citizen. She asked why almost 95% of children in 
South Africa who need and have a right to receive 
palliative care are still denied access to these vital 
services. The title asks the question: 
Suffer one million little children: when will South 
Africa start implementing its paediatric palliative 
care policy?

Partnership with PALPRAC
In January 2021 PatchSA forged a partnership with 
The Association of Palliative Care Practitioners of 
South Africa (PALPRAC).It is a non-profit organisation 
that was formed in May 2018 by a group of South 
African doctors who are trained in palliative 
medicine. Promotion of effective medical care for 
people suffering from a wide range of serious and 
progressive illnesses such as cancer, motor neuron 
disease to reduce suffering and improve the quality 
of life of patients and their families are some of its 
objectives. It is hoped this partnership will increase 
awareness raising for the need for children’s 
palliative care. Another positive arising from this 
partnership is that paid up PatchSA members will 
receive a R350.00 discount when they join PALPRAC 
and still enjoy all the benefits of being a PALPRAC 
member.

Collaboration with the South African 
Alliance for Non-communicable 
Diseases (SANCDA)
The South African NCD Alliance is an advocacy 
NGO formed in 2013 and has a network of 100 
organisations. Its mission is to ensure that people 
living with NCDs+ (PLWNCDs) at any age, get their 
constitutional right to equal and quality NCDs+ 
prevention and management services and support 
without experiencing financial hardship. This has led 
SANCDA to file a formal complaint with the South 
African Human Rights Commission (SAHRC) to force 
government to ensure equity and policy coherence 
for NCDs in the country. On 5th May 2021 PatchSA, 
represented by Dr Meiring, joined SANCDA in a 
meeting with the SAHRC to deliberate on issues 
related NCDs and urged the commission engage the 
government to rectify the current situation.   

Webinars and research
At a webinar that was held on 24 January 2021, Mr 
Mark Heywood, the editor of the Daily Maverick 
gave a talk on accelerating access to palliative care 
in South Africa. Together with Prof. Glenda Gray, CEO 
of the MRC, he highlighted the plight of children’s 
palliative care. Professor Gray offered to make funds 
available for research in this area and Mr Heywood 
promised to host a Daily Maverick webinar on this 
topic.

Busi Nkosi
Advocacy Sub Committee  
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COMMUNICATION  
Our Enquiries Service
We receive regular enquiries via our website 
asking for assistance for bereaved family members, 
volunteering information, and sometimes for 
financial support. We have also received a number 
of requests from mothers of very sick children asking 
for help. All enquiries are professionally handled and 
their authors referred to people or agencies able to 
provide the relevant support. 

Membership 
We have 60 members on our records as of 4 June 
2021 at which time 35 had paid 2021 Membership 
fees. At the time of our previous AGM there were 24 
members who had paid fees for 2020.  

Monthly Newsletters
Monthly newsletters are sent to 419 people, an 
increase of 41 since our August 2020 AGM. In addition, 
we have now started a Patch Academy newsletter 
which has 352 subscribers, all being people who have 
registered for one or more of the courses.

Social Media
Social Media Stats as of 4 June 2021 
Facebook:  1 788 followers which is an additional 100 
since August 2020 AGM 
FB Group: 33 members (Patch People who care)
Twitter:  221 followers, an additional 33 followers 
since August 2020
Instagram: 344 followers, an additional 211 since 
August 2020 

Our most successful post has been a paid for FB ad 
for our Supporting Bereaved Children in the Time of 
COVID-19 course, which was shared 133 times and 
reached over 14 000 people.     

PatchSA branded images were posted to social media 
on the following awareness days:
• World AIDS Day
• Human Rights Day
• Universal Health Coverage Day
• World Cancer Day
• International Childhood Cancer Day
• Rare Disease Day
• International Women’s Day
• Word Social Worker’s Day

• World TB Day
• International Bereaved Mother’s Day
• Mother’s Day
• International Children’s Day

Social Media Campaigns
• We ran a successful Hats On 4 CPC social media 

campaign in October 2020
• Online launch of our Patch Academy website in 

Feb 2021
• A campaign to highlight the work of social workers 

in CPC in March 2021

PatchSA Website
The website was changed to a new Content 
Management System (CMS) called Avada and with 
the support of Dave Muller from PaySoft I was 
able to give the site a fresh new look while still 
retaining its familiar branding. Information, news, 
and resources are frequently added to the site with 
link backs to the site from Social Media posts and 
Newsletters. 
 
Website Stats from August 2020 – 31 May 2021 
(27,475 visitors with an average of 2,750 visitors per 
month) 

Patch Academy
With the support of Dave Muller from PaySoft, who 
hosts our website for no cost, an online learning 
platform in the form of Patch Academy was created.
www.academy.patchsa.org  

Much of 2020 was spent learning about instructional 
design and how to use a Learning Management 
System along with the new Avada Content 
Management System. 

By February of 2021 we were proud to be able 
to launch Patch Academy with 4 online courses 
available. We have received a great deal of positive 
feedback on these courses. Please see the Education 
and Training Manager’s Report for more information.
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HATS ON FOR CHILDREN’S PALLIATIVE CARE  
The second Friday in October, which fell on Friday 12 
October 2020, is a day for raising awareness of the 
work of children’s hospices and children’s palliative 
care (CPC) services worldwide. In its 7th year, the 
annual campaign, known as  Hats On for Children’s 
Palliative Care, uses the hash tag #HatsOn4CPC.

The day aims to raise funds for children’s palliative 
care, but more importantly, to raise awareness of 
the rights of very sick children with incurable and 
life-threatening illnesses to receive palliative care. 
We know that existing services are mostly in the 
developed world. 

Those of us who live in the developing world are often 
underfunded and there are inadequate services to 
meet the overwhelming need. We know that probably 
as many as a million children or more in South Africa 
have an illness or a complex medical condition that is 
appropriate for palliative care.  Many of these children 
have a poor quality of life and suffer from pain and 
other distressing symptoms which could be controlled 
and significantly improved with palliative care.

Despite the restrictions of lockdwon, PatchSA had 

a wonderful response to our call to action and a 
number of children’s palliative care services as well as 
some adult hospices participated in this annual event 
to raise awareness and funds for children’s hospices 
and palliative care services in our country.  

Events that PatchSA organised on the day included:
• Best Charity Photo competition with a R1000 

sponsored prize. (Won by Butterfly Palliative 
Home pictured below)

• Best Hat Competition with a number of sponsored 
prizes for individuals

• Mad Hatter’s Cake Bake Challenge
• A number of ‘Wear a hat to school’ days were 

held around the country with some schools asking 
children to donate a small amount for a children’s 
palliative care service.

Patch has found this annual awareness raising day 
to be a very effective way to make the public more 
aware of the benefits of palliative care for children 
and their right to access such care. In total we raised 
R37,639.50 in funding from these events. We look 
forward to growing the event even more in 2021. 
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#HATSON4CPC 2020 IN PICTURES 
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EDUCATION

Bettercare Book 
By December 2020, 620 copies of our book 
Palliative Care for Children were sold for nationwide 
distribution and over 2000 viewings made of the 
online book on the Bettercare website. 

Development and launch of the Patch 
Academy online learning platform 
In September our online academy website became 
functional after Sue Boucher and myself respectively 
completed developing the Communication and 
Introduction to Palliative Care for Children courses. 
We recruited both Patch training team members and 
other subject matter experts to pilot these courses 
over a period of time where we received welcoming 
feedback on what worked and what did not and 
adapted the courses accordingly. We officially 
launched the Patch Academy website on the 15th 
February 2021. 

Available courses
In developing these courses, we have discovered 
that the average time it takes to develop an in-
depth interactive can be anything from 4-8 weeks 
depending on the detail and content required. 
The courses are based on relevant chapters in the 
Bettercare book with added content and information

Courses currently available include:
1. Introducing Children’s Palliative Care
2. Communication in Children’s Palliative Care

3. Assessing and Managing Children’s Pain
4. Teamwork, Managing Conflict and Self-Care
5. Cultural Competency and Spiritual Care 
6. Supporting grieving children in the time of Covid

Courses currently under construction include:
• Psychosocial Care and Support in Children’s 

Palliative Care
• Grief, Loss and Bereavement in children’s 

palliative care

We will by the end of 2021 have added a further 4 
courses namely:
• End-of-life care in Children’s Palliative Care
• Ethics and Decision Making in Children’s Palliative 

Care
• Symptom control in Children’s Palliative Care
• Holistic Assessment and Palliative Care Planning

Each course has been allocated a different cost 
according to the number of CEU’s that have been 
allocated by the various councils. A decision was 
made to not add a cost to the Introduction to 
Children’s Palliative Care Course in order to give 
participants an understanding of children’s palliative 
care as well as understand how to navigate our 
PatchSA online platform and hopefully entice them 
to choose other courses to complete.

The breakdown is as follows:
Introducing Children’s Palliative Care                Free
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Communication in Children’s Palliative Care    R550
Assessing and Managing Children’s Pain           R650
Teamwork, Managing Conflict and Self-Care    R350
Cultural Competency and Spiritual Care            R550
Supporting grieving children in the time of Covid 
Free until 2 June then R250

Continuing Professional Development Points
All of our available course have been assigned 
General or Ethics Continuing Education Units (CEUs) 
by The Colleges of Medicine of South Africa (CMSA) 
for the Continuing Professional Development (CPD) 
Programme of the Health Professionals Council of 
South Africa (HPCSA).

Two of our courses have been assigned CPD points 
by the Council for Pastoral and Spiritual Counsellors 
(CPSC).

These are:
• Cultural Competence and Spiritual Care (3 

General and 2 Ethics CPD points)
• Communication in Children’s Palliative Care (3 

General points)

The Council for Social Service Professionals (CSSP)are 
in the process of finalising the accreditation of the 
Communication course. The process for application 
for CPD points from this council is a more detailed 
process hence the delay in getting the course 
accredited. Once the points have been awarded 
we will apply for accreditation for the Supporting 
Grieving Children in the time of COVID-19.

Registrations for the courses
At the time of writing this report, 412 people had 
registered for one or more of the courses with 175 

having completed their registered course.

A total of 9 CPD certificates have been issued. 

Online Webinars
 On 23, 24 and 25 February 2021, in collaboration 
with Footprints 4 Sam, PatchSA held three group 
learning webinars on the basics of paediatric 
palliative care to create awareness of our book 
and the Patch Academy learning platform. These 
seminars were well received and attended by 49 
professionals including doctors, nurses, matrons, 
physiotherapists, speech and language therapists 
and social workers. PatchSA plans to hold regular 
Zoom seminars on topics related to children’s 
palliative care in the future.

Discovery Project Completion
30 April saw the end of the 3rd year of our Discovery 
funded project in which much has been achieved, albeit 
the setback we encountered  with the arrival to our 
shores of Covid-19 in March 2020 and the subsequent 
national lockdown for the remainder of 2020. 

With the generous funding from Discovery the 
following has been accomplished in training and 
education over the past 3 years:

• Publication of our Bettercare book ‘Palliative Care 
for Children’

• A face-to-face 5 day training course ‘Key 
elements in Children’s Palliative Care’ 

• Patch Academy on-line learning platform with 6 
available courses.

Tracy Rawlins
Training Coordinator
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PatchSA supported Matric learners returning to 
school in the time of COVID-19  

Last year Patch was approached by St Monica’s 
Diocesan to talk to the Grade 12 class on Covid-19 
and how it was affecting them and their final year. 
Teachers had identified that a number of matric 
learners were not coping well with this transition 
to the new normal and they were keen to assist 
these learners where possible. Tracy Rawlins, who 
facilitated the talk, reported that the presentation 
was well received by the learners and when looking 
through the questionnaire completed by the learners, 
she identified that many of them were not coping 
well and in need of extra support and assistance.

In preparation for the 2021 school year the teachers 
once again approached Tracy to talk to their matric 
learners. Tracy reports that, sadly, seven of the 
present learners had lost immediate family members 
over the past few months due to Covid-19.

The talk Tracy gave included information on the 
transmission of the corona virus, the concept of 
total suffering, dealing with loss and grief, adversity, 
developing resilience and coping skills and how to 
move forward in these uncertain times. The talk also 
included a number of interactive activities such as 
making the corona virus from play dough, a coping 
continuum activity and a questionnaire to assist them 
to identify where they find themselves emotionally 
and when to seek further support.

After the presentation, Tracy had this to say, “I believe 
the pupils are grieving many losses that a normal 
school year would have afforded them and at the 
same time they are also trying to cope and adjust to a 
new way of schooling. I feel there is a great need for 
schools to recognise that there are some pupils who 
are not coping emotionally during these uncertain 
times and that they do need extra support – whether 
it be group counselling, one on one counselling or 
even the support of psychologists.” 

Tracy Rawlins presenting at St Monica’s Diocesan School 
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Palliative Care for Children: A guide for improving 
the quality of life of patients and their families is a 
useful and easy to read guide on the key elements 
of children’s palliative care written for doctors, 
nurses, social workers, psychologists, counsellors, 
spiritual leaders, teachers, therapists and anyone 
who interacts with and provides care for seriously ill 
children.

The book was created as a collaborative project 
with Bettercare whose materials are used widely 
by government and private hospitals, non-profit 
organisations and training institutions in South 
Africa and other countries and its publication was 
made possible through generous funding from The 
Discovery Fund.

PALLIATIVE CARE FOR CHILDREN - A GUIDE
It was written by an experienced 
multidisciplinary team of experts 
working within the field of 
children’s palliative care in South 
Africa led by Founder of Paedspal 
and PatchSA Chair Dr Michelle 
Meiring and PatchSA’s Training 
Manager, Tracy Rawlins. Other 
members of the authoring team 
include Joan Marston, Founder 
of Sunflower Children’s Hospice 
and Vice Chair of PatchSA; Dr 
Julia Ambler, Co-Founder and 
Medical Director of Umduduzi, 
Hospice Care for Children; 
Dr Jan du Plessis, Paediatric 
Oncologist and Palliative Care 
Specialist at Universitas Hospital 
in Bloemfontein; Melissa 
Williams-Platt, Samuel’s mother, 
Palliative Coach and Co-Founder 
of Footprints for Sam; Tracy 
Brand, Co-Founder and Director 
of Umduduzi, Hospice Care 
for Children, and Sue Boucher, 
Project and Communications 
Manager at PatchSA with 
additional editing and input 
provided by Professor Dave 
Woods from Bettercare.

Comprehensive in scope, topics 
covered within the book include:

• Principles and practices of 
children’s palliative care

• Ethical decision making
• Communication, including breaking bad news and 

holding difficult conversations
• The management of pain and other distressing 

symptoms
• Holistic assessment and care planning
• End-of-life care
• Psychosocial and family care
• Spiritual and cultural understanding
• Self-care, teamwork and managing conflict
• Supporting children and families through loss, 

grief and bereavement
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INTERNATIONAL COLLABORATIONS
Contributions to publications 

PatchSA Steering Committee members have been 
involved in the revised  Oxford Textbook of Palliative 
Care for Children to be published in the first quarter 
of 2021. Dr Michelle Meiring is an editor alongside Dr 
Richard Hain, Ann Goldman and Dr Adam Rapaport. 
Contributions to the book from the PatchSA Steering 
Committee members include Joan Marston, writing 
for the chapters on History and Epidemiology 
and Delivering are Around the World. Melissa 
Williams-Platt provided information for a chapter on 
“Lessons from Sam” and the “Samuel Generation of 
Healthcare” and Sue Boucher led the rewrite of the 
chapter on Education and school.  

Joan Marston, Busi Nkosi and Sue Boucher 
contributed to chapters for the book Children’s 
Palliative Care: An International Case-Based Manual 
edited by Dr Julia Downing, Chief Executive of ICPCN, 
and published in April 2020. 

Dr Michelle Meiring and Joan Marston were on a 
global team of esteemed experts who collaborated in 
the development of the International Association for 
Hospice and Palliative Care (IAHPC) Consensus-based 
definition of palliative care. 

Other publications that Joan Marston has contributed 
to include:
• EAPC Atlas of Paediatric Palliative Care, including a 

Journal article on this: Mapping PPC in the WHO-
European region. JPSM 60(4)

• A Field Manual of Palliative Care in Humanitarian 
Crises.  

• Neonatal Palliative Care for Nurses. A Mancni. 
• Journal article in JPSM. Redefining Palliative Care - 

a New Consensus-Based Definition. 
• Global Development of Paediatric Palliative 

Care and International Practices for stopping 
resuscitation measures for children.

• Global Palliative Care series of webinars and 
Briefing Notes.
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CONTACT  US 
You can contact PatchSA

By Mail
23 Monterey Place,
135 Campground Rd,
Newlands,
Cape Town
7715
 
By phone
0823744632

By email
info@patchsa.org

Through our websites
www.patchsa.org
www.academy.patchsa.org

You can follow us on Social Media

Facebook
 @PatchPalliative

Twitter
@PatchPalliative

Instagram
@PatchPalliative
 
YouTube
Patch - Palliative Care for Children SA
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