
The Posture of Meaningful 
Communication

Caleb Gage



Person-Centred Care

• “An approach that consciously adopts the perspectives 
of individuals, families and communities, respects and 
responds to their needs, values, and preferences, and 
sees them as participants in their own healthcare 
rather than just beneficiaries.”



The Dynamic of Control



The Dynamic of Control

• “I’m divorced and remarried. My first marriage didn’t 
survive the trauma of [son’s] disability. So yeah, that 
was that was quite difficult. . .my dad has chosen to 
retire. . .and he pays half of [son’s] fees. . .This places a 
further financial burden upon him as he has had to take 
this into account and tailor his retirement due to this 
factor.”



The Dynamic of Control

• “I was getting so frustrated because I was worried about 
my husband. I was almost ready to jump in the 
ambulance and try and drive it myself.”

• “Allow the family to set the tone. Give the family time to 
kind of indicate where they are at in their frame of 
mind.”



The Dynamic of Control

• “But they came and they sort of they treated him and 
they you know tried to get him stable but there was 
quite a lot of joking and bantering going on while they 
were trying to stabilize him.”



The Dynamic of Control

• “Those [EMS providers] actually cried with me. They 
were absolutely amazing. Such empathy for people that 
they don’t know. Just, I mean, it touches you very 
deeply.”

• “They just make you feel that you’re in good hands 
when they are so calming and competent and efficient. 
Still a highly stressful situation, but they just make it 
easier, in a big way.” 



What is the Posture?

• Approaches teammates 

• Recognises the Dynamic of Control

• Allows patients and families to set the tone

• In short: Service
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